
Vehicle Installation Engineer – Cradley Heath – West 
Midlands – Full-Time
January  2023

About VisionTrack

VisionTrack is Europe’s leading provider of cloud-based video telematics and our focus is to ensure we 
continue to provide the best full-featured video telematics solutions to serve the growing market demand 
for video-enabled telematics systems.

We have won more than 40 awards for innovation in the past six years and are dedicated to improving 
road safety and reducing insurance claims costs whilst assisting fleet operators to improve asset 
tracking/utilisation, fleet optimisation, regulatory compliance, and security.

Our multi-award-winning telematics platform has been built using the latest technologies that can locate 
a vehicle in real-time with live video and analytics. The cloud-based solution has evolved to connect to any 
third-party system and is the most innovative and leading video telematics platform available on the 
market.

Overview

VisionTrack is expanding! We are looking to hire a team of Vehicle Installation Engineers across the UK to 
provide excellent customer service whilst installing and fitting our ever-growing product base into a range 
of vehicles.

This role will be field-based (from your home area) and will cover a ‘section’ of the UK. As this team is new, 
there will be some further travel expected to cover other areas as we set up and expand the team. It is an 
exciting time to join our company as we expand our offering and product base. We will offer you an 
excellent basic salary with allowances, corporate uniform, a vehicle for company use and we will train you 
to the highest level within the industry.

Responsibilities:

• Provide the smooth running of the installation of all types of camera on various vehicles
• Attending Service Calls, problem-solving and finding innovative ways to find solutions for the customer
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• Be highly motivated and have a flexible approach to your working environment, working 
independently and outdoors

• Demonstrate excellent customer service
• Adhere to a high-quality of health & safety standards at all times

Qualifications:

• Must have experience installing Automotive or Tracker / Camera
• Must have experience and good knowledge of vehicle wiring systems
• Excellent communication skills
• Ability to work on own initiative and as part of a team
• Willing to work in a physically demanding external environment
• A full valid UK driving licence is essential for this role

What are we doing to help us build a thriving, inclusive community?

Our ambition is to build a more diverse, equal and inclusive workplace for everyone and we have a 
mission statement in place to reinforce our commitment. However, that’s the easy part!

Our key challenges are…
• How we continue to nurture positive behaviours in our own culture to foster healthy, happy and 

collaborative colleagues where performance is recognised and differences celebrated.
• How we strive to build our own internal community to better reflect the diverse communities we serve.

To help us achieve this, we have recently established an employee network called #WeAreMarkerstudy – 
a body of proactive colleagues with diverse interests and experiences, who have volunteered themselves 
to be part of a driving force for positive change.

Change won’t happen overnight or without the support of our colleagues, but we are now in a 
good position to make realistic and manageable plans in order to see them flourish in the future.  

To apply, please send your resume and
cover letter to erinlong@markerstudy.com.
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